
Financial Policy 

 

Office Visits 

2 hour initial new patient office visit  $225.00 
2 hour visit for established patients  $175.00 
1 hour 45 minute office visit   $155.00 
1 ½ hour office visit    $140.00 
1 hour 15 minute office visit   $125.00 
1 hour office visit    $110.00 
45 minute office visit    $90.00 
30 minute office visit    $70.00 
 

Office Visits for Children 

1 ½ hour new patient office visit  $110.00 
1 hour office visit     $90.00 
45 minute office visit    $70.00 
30 minute office visit    $50.00      
15 minute office visit    $40.00 
 

Payment 

Payment for all charges is required in full at the time of service.  We accept cash, personal checks, Visa 
and Mastercard.  
 

Phone Appointments 

Phone appointments will be charged at the above rates per the amount of time used for the visit.  
Returning client phone calls may also be charged a fee and will be based on the duration of the call. 
 
Email  

Please feel free to email me with any questions you may have.  However, if the nature of the email is of 
high complexity there will be a small charge. 
 

Cancelled Appointments 

There is a 48 hour business day cancellation required for all patients.  This recognizes the significant 
amount of time that is set aside in the doctor’s schedule for new patient appointments.  New patients will 
be charged $100.00 and established patients will be charged the full fee equal to the scheduled time.  If 
you cancel an appointment with a 48 hour business days notice, you will not be charged.   
 
Late and Missed Appointments 

If you arrive late for your appointment, we will have whatever time is left in your appointment slot.  If 
you miss your appointment, cancel the day of, or the business day prior to your appointment, you will be 
charged the full fee equal to the scheduled time. 
 

 

  
 

 

Kristen Lum, ND, LAc 
3750 Main Avenue, Unit 1, Durango, CO 81301 
t: 970.382.9100      f: 970.385.4187 

 

www.RivergateNaturalHealthcare.com      
drklum@rivergatenaturalhealthcare.com

 


